
Huawei Energy Storage Equipment Warranty

Huawei provides a 10-year performance warranty for battery modules. The performance warranty

standards are as follows: The warranty of energy storage system products is divided into basic

warranty and advanced warranty. After the device is delivered, the basic warranty is automatically

obtained. Overview of Huawei Digital Power Warranty ServicesThe table provides warranty

descriptions for Huawei Digital Power's products, devices, and solutions in various business

scenarios such as Smart PV, energy storage  C& I Smart String Energy Storage Warranty Service

TermsHuawei provides a 10-year performance warranty for battery modules. The performance

warranty standards are as follows: The warranty of energy storage system products is divided into

basic  C& I Smart String Energy Storage Warranty Service TermsThe warranty of energy storage

system products is divided into basic warranty and advanced warranty. After the device is

delivered, the basic warranty is automatically obtained. Smart String Energy Storage System

Product Warranty During the warranty period, Huawei guarantees that all hardware purchased

shall Be replaced free of charge from defects in material, fabrication, and workmanship. Utility-

Scale ESS Warranty Policy V2 Upon the expiry of the warranty period specified in the service

contract, Huawei shall not provide any service or support to the related products or software, and

shall be exempted from any  C& I Hybrid ESS Limited Product Warranty -02Huawei

Technologies Switzerland AG (hereafter "Huawei") provides the following Limited Product

Warranty to the purchaser (hereafter "Customer") for the equipment (hereafter "Covered  C& I

Smart String Energy Storage Warranty Service TermsHuawei provides the warranty extension

service. The customer can purchase the 5-year warranty only when the PV plant is connected to

Huawei PV cloud or offline inspection is purchased. Industrial and Commercial Energy Storage

Warranty Service 4.2.3 Huawei industrial and commercial energy storage systems provide a basic

warranty of two years by default. A 5-year advanced warranty can be provided only when they are

connected  Enterprise Product Warranties V2.43 The warranty starts on the 90th day after the date

of the product shipment from Huawei, or the date on which Huawei receives a service request for

this product, whichever is  C& I Smart String Hybrid Cooling Energy Storage Warranty For

energy storage products that are not connected to Huawei PV cloud, the electrochemical cell

damage caused by the failure to upgrade in time will not be covered by the warranty. The

Overview of Huawei Digital Power Warranty ServicesThe table provides warranty descriptions for

Huawei Digital Power's products, devices, and solutions in various business scenarios such as

Smart PV, energy storage  C& I Smart String Hybrid Cooling Energy Storage Warranty For

energy storage products that are not connected to Huawei PV cloud, the electrochemical cell

damage caused by the failure to upgrade in time will not be covered by the warranty. The 
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